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California call volume
This report is on calls to the Lifeline from California during 2011.

Calls per month

Call volume per county

General Lifeline Spanish Lifeline Veterans Hotline  Total     

ALAMEDA 2,181 90 304 2,575

AMADOR 41 3 10 54

BUTTE 208 5 90 303

CALAVERAS 63 0 6 69

COLUSA 10 2 3 15

CONTRA COSTA 927 26 184 1,137

DEL NORTE 80 0 28 108

EL DORADO 145 7 52 204

FRESNO 5,445 1,225 1,979 8,649

GLENN 25 3 3 31

HUMBOLDT 231 15 95 341

IMPERIAL 102 12 21 135

INYO 18 1 5 24

KERN 4,292 1,460 1,479 7,231

KINGS 74 4 37 115

LAKE 71 3 25 99

LASSEN 11 0 28 39
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General Lifeline Spanish Lifeline Veterans Hotline  Total     

LOS ANGELES 6,863 413 1,547 8,823

MADERA 88 10 23 121

MARIN 232 9 31 272

MARIPOSA 13 4 11 28

MENDOCINO 96 13 31 140

MERCED 151 14 43 208

MODOC 6 0 4 10

MONO 4 0 3 7

MONTEREY 213 15 70 298

NAPA 145 3 72 220

NEVADA 104 4 17 125

ORANGE 1,964 68 357 2,389

PLACER 588 13 92 693

PLUMAS 44 6 10 60

RIVERSIDE 1,471 51 353 1,875

SACRAMENTO 1,675 33 430 2,138

SAN BENITO 55 2 9 66

SAN BERNARDINO 1,404 41 490 1,935

SAN DIEGO 3,048 80 1,044 4,172

SAN FRANCISCO 985 17 185 1,187

SAN JOAQUIN 517 25 115 657

SAN LUIS OBISPO 242 11 57 310

SAN MATEO 810 17 69 896

SANTA BARBARA 453 11 106 570

SANTA CLARA 1,164 32 223 1,419

SANTA CRUZ 358 11 29 398

SHASTA 219 7 71 297

SIERRA 4 0 9 13

SISKIYOU 102 8 33 143

SOLANO 459 8 126 593

SONOMA 1,102 20 120 1,242

STANISLAUS 425 9 104 538

SUTTER 133 6 17 156

TEHAMA 75 2 23 100

TRINITY 3 1 5 9

TULARE 632 55 81 768

TUOLUMNE 74 5 14 93

VENTURA 520 18 180 718

YOLO 105 4 35 144

YUBA 121 4 29 154
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CA: Contra Costa Crisis Center, Walnut Creek 4,101 7.9%

CA: Crisis Support Services of Alameda County, Oakland 1,953 3.8%

CA: Kern County Mental Health, Bakersfield 1,629 3.1%

CA: San Francisco Suicide Prevention, San Francisco 1,436 2.8%

CA: Suicide Prevention and Community Counseling, San Rafael 201 0.4%

CA: Suicide Prevention Center, Didi Hirsch Mental Health Services, Los 

Angeles

16,141 31.0%

CA: The Effort, Sacramento 10,244 19.7%

CA: Youth & Family Enrichment Services, San Mateo 782 1.5%

Regional Backup: Crisis Call Center, Reno NV 532 1.0%

National Backup: Boys Town, NE 47 0.1%

Veterans Hotline: Canandaigua, NY 10,474 20.1%

Veterans Hotline: Backup centers 148 0.3%

Spanish Lifeline 2,117 4.1%

Voice over internet protocol (Answered by National Backup) 2,270 4.4%

Answered by: % of CA 

calls

Total

Call volume per crisis center
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